
 

 Housing Services Contact Details 
 
Name 
 

Role Contact 
Number 

Email address 

REPAIRS & 
ASSISTANCE 
CALLS 
 

Repairs Advisors / Assistance 0800 371860 Not applicable 

EASTERN AREA 
HOUSING TEAM 

   

 
Hayley Winnett 

 
Eastern Area Housing Manager 

  
01692 502444 hayley.winnett@victoryhousing.co.uk

 
Christine Candlish 

 
Eastern Area Housing Manager 

  
01692 502426 christine.candlish@victoryhousing.co.uk 

 
Brian Hardingham 

 
Anti Social Behaviour Officer 

  
01692 502430 brian.hardingham@victoryhousing.co.uk 

 
Bill Ryan 

 
Eastern Area Housing Officer 

  
01692 502442 bill.ryan@victoryhousing.co.uk

 
Cherryl Brushneen 

 
Eastern Area Housing Assistant 

  
01692 502423 cherryl.brushneen@victoryhousing.co.uk 

 
Steve James 

 
Eastern Area Housing Officer 

  
01692 502433 steve.james@victoryhousing.co.uk  

 
Lois Nightingale 

 
Eastern Area Housing Assistant 

  
01692 502437 lois.nightingale@victoryhousing.co.uk  

 
Jackie Finnegan 

 
Eastern Area Housing Assistant 

  
01692 502427 jackie.finnegan@victoryhousing.co.uk  

 
Chris Moore 

 
Eastern Area Housing Officer 

  
01692 502435 chris.moore@victoryhousing.co.uk  

 
Anne Newton 

 
Eastern Area Housing Assistant 

  
01692 502436 anne.newton@victoryhousing.co.uk  

 
Emma Allison 

 
Eastern Area Housing Assistant 

  
01692 502420 emma.allison@victoryhousing.co.uk  

 
Liz Gray 

 
Eastern Area Housing Officer 

  
01692 502428 liz.gray@victoryhousing.co.uk

 
Corinne Pengelly 

 
Eastern Area Housing Assistant 

  
01692 502440 corinne.pengelly@victoryhousing.co.uk  

(Job Share) 
Jackie Finnegan 

 
Eastern Area Housing Assistant 

  
01692 502427 jackie.finnegan@victoryhousing.co.uk  

(Job Share) 
Anne Newton 

 
Eastern Area Housing Officer 

  
01692 502436 anne.newton@victoryhousing.co.uk  

(Job Share) 
Emma Allison 

 
Eastern Area Housing Assistant 

  
01692 502420 emma.allison@victoryhousing.co.uk  

WESTERN AREA 
HOUSING TEAM 

   

 
Janet Hare 

 
Western Area Housing Manager 

  
01692 502449 janet.hare@victoryhousing.co.uk  

 
Kari Grant 

 
Western Area Housing Officer 

 
01692 502447

 
kari.grant@victoryhousing.co.uk
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Name 
 

Role Contact 
Number 

Email address 

 
John Carswell 

 
Western Area Housing Assistant 

  
01692 502481 john.carswell@victoryhousing.co.uk

 
Fiona Scott 

 
Western Area Housing Officer 

  
01692 502451 fiona.scott@victoryhousing.co.uk  

 
Sue Lawrence 

 
Western Area Housing Assistant 

  
01692 502450 sue.lawrence@victoryhousing.co.uk  

 
Mike Williamson 

 
Western Area Housing Officer 

  
01692 502452 mike.williamson@victoryhousing.co.uk  

 
Sam Frary 

 
Western Area Housing Assistant 

  
01692 502446 sam.frary@victoryhousing.co.uk  

 
David Woodley 

 
Western Area Housing Officer 

  
01692 502453 david.woodley@victoryhousing.co.uk  

 
Jamie Dale 

 
Western Area Housing Assistant 

  
01692 502445 jamie.dale@victoryhousing.co.uk  

 
Ellie Gregory 

 
Business Information Officer 

 
01692 502448

 
ellie.gregory@victoryhousing.co.uk  

COMMUNITY 
SERVICES TEAM 

   

 
Helen Burrows 

 
Community Services Manager 

  
01692 502425 helen.burrows@victoryhousing.co.uk  

 
Jane Bassil 

 
Community Involvement Officer 

  
01692 502421 jane.bassil@victoryhousing.co.uk  

 
Debbie Pearson 

 
Debt Management Advisor 

  
01692 502439 debbie.pearson@victoryhousing.co.uk  

 
Pipsa Tye 

Community Services / Right 
To Buy Administrator 

  
01692 502443 pipsa.tye@victoryhousing.co.uk  

 
Paul Kendall 

 
Community Services 
Administrator 

 
 
01692 502434

 
 
paul.kendall@victoryhousing.co.uk

SHELTERED 
HOUSING 
SERVICES 

   

 
Tracey Benton 

Sheltered Housing Services 
Manager 

  
01692 502422 tracey.benton@victoryhousing.co.uk

 
Sharon Phillips 

Assistant Sheltered Housing 
Services Manager 

  
01692 502441 sharon.phillips@victoryhousing.co.uk  

 
Beth Lawson 

Sheltered Housing Services 
Team leader – Co-ordinator 

  
01692 502479 beth.lawson@victoryhousing.co.uk  

 
Karen Youngs 

Sheltered Housing Services 
Team Leader 

  
01692 502477 karen.youngs@victoryhousing.co.uk  

 
Lesley Evans 

Sheltered Housing Services 
Team Leader 

  
01692 502478 lesley.evans@victoryhousing.co.uk  
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